Statista forecasts that the worldwide IT-application outsourcing
market will grow to $96.7 billion in 2021 from $89 billion in 2018.
Technavio also revealed that business process optimization is one
of the main reasons for such rapid market growth.

WHAT TO EXPECT IN THE IT OUTSOURCING
INDUSTRY IN 2021 AND BEYOND?
We are nearing the conclusion of this unprecedented year, and NOW is the right time to predict
the IT outsourcing trends for 2021 and beyond.
If you run a business or a decision-maker who wants to outsource IT and software development
tasks, here's an overview of what to expect in the industry starting next year.

1. The shift in outsourcing relations
The relationship between IT outsourcing firms and client’s
will be more human-oriented, focusing on the quality of both
cooperation and implementation while simplifying the
processes and price.
This leads to a stronger competition in the outsourcing
industry, translating a higher quality of the final product.
Hence, the most important thing for IT outsourcing providers
is to be a reliable partner, who understands well their client’s
processes.

2. Small businesses will outsource more
Business owners will become price-oriented when optimizing
their businesses. As high-skilled local employees continue to
raise their rates, businesses are forced to adjust their IT
development budgets — paving the way for outsourcing services.
According to the 2020 report of the National Outsourcing
Association, quality is now the main factor when outsourcing.
Additionally, companies emphasize customer experience,
improved security, and business expansion when thinking of outsourcing.

3. The need to enhance
cybersecurity
For any company, data is the most valuable asset, making
cybersecurity their ultimate priority.

The demands of having safe and secured data are extremely
high. According to research, 47% of IT organizations are
increasing their use of outside security services instead of
relying on the in-house team alone.

4. The rise of IoT, AI, and
blockchain projects
Business owners today are investing significantly in IoT, AI,
and blockchain initiatives. Here are the key statistics you
should learn:
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5. The work-from-home set up
This is the most obvious IT trend next year! According to
Global Workplace Analytics, 2021 will see at least 25-30% of
the global workforce working from home, multiple days
in a week. To protect the business' data, business owners will
turn to third-party IT service providers to ensure those home
networks are up to the task, which could mean:
Shifting to hybrid cloud servers with a great focus on security.
Working with on-premise cloud solutions linked to each other
and the company network through a secure connection.

OUTSOURCE NOW!
These trends are obvious to those who have
been paying attention to what’s happening in
the market and within the IT industry. NOW
is the time to get involved. Knowing these
trends will help your business achieve
greater heights!
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